
MAIN PARTNERS, SERVICE PROVIDERS, 
AUTHORISED THIRD PARTIES OF LE CREDIT 
AGRICOLE SA:

· Recipients of personal data
· At the origin of the communication of personal data
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Internal Use / Internal Use

This inventory provides details of the main third parties to whom your personal data may be 
communicated by the Regional Bank (the “recipients”) or from whom it may be obtained (the 
“suppliers”), depending on the purposes set out in the preceding tables.

Main partners and 
providers

Crédit Agricole Group
Social reason/activity

As a Recipient of

Purposes concerned
(refer to the numbering in the 

tables)

As a Supplier to

Purposes concerned
(refer to the numbering in the 

tables)

Amundi Financial Asset Manager
2.1; 2.3

3.3; 3.5; 3.6

2.3

3.3; 3.5; 3.6; 3.7

AVEM
Partner entity expert in electronic 
payment solutions and local payment 
services

2.1
3.4; 3.5

3.4; 3.5; 3.7

AZQORE Banking services platform and digital 
solutions for wealth management

2.1

3.5; 3.6
3.5; 3.7

BFORBANK Crédit Agricole Group Online Banking
2.1; 2.3

3.1; 3.3; 3.4; 3.5; 3.6

2.3

3.1; 3.3; 3.4; 3.5; 3.6; 3.7

4.2

Insurances 
(Pacifica/Predica)

Property and casualty insurance 
company. Prevention, protection and 
insurance

2.1; 2.3

3.4; 3.5; 3.6

2.3

3.4; 3.5; 3.6; 3.7

- Checks Management of the check chain.
2.1

3.5
3.5; 3.7

Crédit Agricole 
Personal Finance & 
Mobility

Financial institution specialising in 
consumer credit

2.1; 2.3

3.1; 3.3; 3.4; 3.5; 3.6

2.3

3.1; 3.4; 3.5; 3.6; 3.7

4.2

- E-dev Entity specialised in the development of 
the group's digital solutions

2.1

3.5
3.5; 3.7

indosuez Group Wealth Management Financial 
Institution

2.1; 2.3

3.3; 3.4; 3.5; 3.6

2.3

3.4; 3.5; 3.6; 3.7

- Securities Account keeping and custody of 
securities.

2.1; 2.3

3.3; 3.4; 3.5; 3.6

2.3

3.3; 3.4; 3.5; 3.6; 3.7

How to use this inventory?
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Main partners and 
service providers 

Crédit Agricole 
Group

Company name/activity

As Recipient 

Purposes
(refer to numbering in tables)

As a Supplier 

Purposes concerned
(refer to the numbering in the 

tables)

CACEIS Banking group specialising in 
financial services to investors

2.1; 2.3

3.1; 3.3; 3.5; 3.6

2.3

3.1; 3.3; 3.5; 3.6; 3.7; 

5.2

CACIB
Corporate and investment banking for 
large companies and institutions.
& Crédit Agricole SA IT partner 
entity

1.2; 1.2; 2.1; 2.2; 2.3; 2.4

3.1; 3.3; 3.4; 3.5; 3.6; 3.7

2.3

3.3; 3.5; 3.6; 3.7

CACIF
Crédit Agricole Capital 
Investissement & Finance, capital 
investment structure

2.1; 2.3

3.3; 3.5

2.3

3.3; 3.5; 3.7

--GIP Entity in charge of IT infrastructure 
and production activities

1.2; 1.2; 2.1; 2.2; 2.3; 2.4

3.1; 3.2; 3.4; 3.5; 3.6; 3.7
3.5; 3.7

Regional Banks Regional cooperative banks forming 
the Crédit Agricole network in France

1.1; 1.3

2.1; 2.3; 3.1; 3.2

3.3; 3.4; 3.5; 3.6

2.3

3.1; 3.2; 3.3; 3.4; 3.5; 3.6; 3.7

4.2

CALF Expert in specialised financing: 
leasing, factoring.

2.1; 2.2; 2.3

3.1; 3.3; 3.4; 3.5; 3.6

2.3

3.1; 3.3; 3.4; 3.5; 3.6; 3.7

CAPS Entity in charge of payment activities: 
offers, operation and security

2.1; 2.2; 2.3; 3.3

3.4; 3.5; 3.6

2.3

3.3; 3.4; 3.5; 3.6; 3.7

CATS IT partner entity of the Regional 
Banks.

2.1

3.5; 3.6
3.5; 3.7

CRAFT Centre for Research and Analysis on 
Fraud and Transactions

2.1

3.5
3.5

Crédit Agricole 
Bank Polska S.A.

Group banking subsidiary in Poland
2.1; 2.3

3.3; 3.5; 3.6

2.3

3.3; 3.5; 3.6; 3.7

Crédit Agricole 
Egypt

Group banking subsidiary in Egypt
2.1; 2.3

3.1; 3.3; 3.5; 3.6

2.3

3.1; 3.3; 3.5; 3.6; 3.7

Crédit Agricole 
Immobilier

Multi-business real estate expert: 
promotion, transaction, property 
administration.

2.1; 2.2; 2.3

3.3; 3.4; 3.5

2.3

3.3; 3.4; 3.5; 3.7
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Main partners and 
service providers 

Crédit Agricole 
Group

Company name/activity

As Recipient 

Purposes
(refer to numbering in tables)

As a Supplier 

Purposes concerned
(refer to the numbering in the 

tables)

Crédit Agricole 
Italia S.P.A.

Group banking subsidiary in Italy
2.1; 2.3

3.3; 3.5; 3.6

2.3

3.3; 3.5; 3.6; 3.7

Crédit Agricole SA 
UK

Group banking subsidiary in the 
United Kingdom

2.1; 2.3

3.3; 3.5; 3.6

2.3

3.3; 3.5; 3.6; 3.7

Crédit Agricole 
Transition Energie

Subsidiary dedicated to investments in 
renewable energies

2.1; 2.3

3.3; 3.5

2.3

3.3; 3.5; 3.7

Crédit Agricole 
Ukraine

Group banking subsidiary in Ukraine
2.1; 2.3

3.3; 3.5; 3.6

2.3

3.3; 3.5; 3.6; 3.7

DOXALLIA Document Management and Digital 
Archiving Solutions

2.1

3.5
3.5; 3.7

Foncaris
Mutual guarantee company of the 
Regional Banks specialised in large 
exposures

2.1; 2.2; 2.3

3.3; 3.4; 3.5

2.3

3.3; 3.4; 3.5; 3.7

Fédération 
nationale du Crédit 
Agricole (FNCA)

Political body of Crédit Agricole. Its 
members are the Regional Banks. 3.2  

Grameen Partnership for Microfinance 
Development and Financial Inclusion 2.1; 2.2  

OLINN Group and 
subsidiaries 
France and 
International

Financing solutions and management 
of professional equipment

2.1

3.4; 3.5
3.4; 3.5; 3.7

IDIA
Capital investment structure of the 
Crédit Agricole Group specialising in 
agri-food

2.1; 2.3

3.3; 3.5

2.3

3.3; 3.5; 3.7

IFCAM Crédit Agricole Mutuel Training 
Institute

2.1; 2.2

3.5; 3.7
3.5; 3.7

KLx Technology solutions and digital 
services for the banking sector

2.1

3.4; 3.5
3.4; 3.5; 3.7
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Main partners and 
service providers 

Crédit Agricole 
Group

Company name/activity

As Recipient 

Purposes
(refer to numbering in tables)

As a Supplier 

Purposes concerned
(refer to the numbering in the 

tables)

LCL - Le Crédit 
Lyonnais

Crédit Agricole Group’s national 
banking network

2.1; 2.3

3.1; 3.3; 3.4; 3.5; 3.6

2.3

3.1; 3.3; 3.4; 3.5; 3.6; 3.7

4.2

NEXECUR Entity offering property protection 
and personal assistance services

2.1; 2.3

3.3; 3.5

2.3

3.3; 3.5; 3.7

SANTEFFI Health and social protection solutions 
and services

2.1

3.5
3.5; 3.7

UBAF
Union of Arab and French Banks, 
specialised in international trade 
finance

2.1

3.5; 3.6
3.5; 3.6; 3.7

UPTEVIA
Subsidiary specialising in the 
management of the social life of 
securities issued by companies

5.2  
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Partners and 
service providers 
outside the 
Group

Social reason/activity

As a Recipient of

Purposes concerned
(refer to the numbering in the 

tables)

As a Supplier to

Purposes concerned
(refer to the numbering in the 

tables)

Providers of 
audience 
measurement, social 
network 
management, 
advertising cookies

Management of audience and targeting 
measures, social networks, 
management of technical and functional 
cookies, management of advertising 
cookies

1.1; 1.3  

Telecoms providers, 
Digital Service 
Undertakings (DSEs) 
and IT services

Providers of network & telecom 
activities, IT services

1.2

2.5

3.1; 3.2; 3.5; 3.6

4.1

5.1; 5.2

 

Other external 
providers

Consulting firms, 
companies specialised in 
the marketing 
and investigation activities

1.1

3.1

5.1

1.2

Public or Private 
Databases

INSEE, Registry of the Commercial 
Court, Press…   3.6

Providers 
specialising in vote 
management

Providers specialised in the 
management of internal elections, 
online, etc.

5.2  

Specialised security 
providers

Companies specialising in site security 2.2  

Authorised third 
parties/institutions

public
Social reason/activity

As a Recipient of

Purposes concerned
(refer to the numbering in the 

tables)

As a Supplier to

Purposes concerned
(refer to the numbering in the 

tables)

State, local bodies, 
judicial, police or 
administrative 
authorities

State sovereign functions ensuring 
compliance with regulations: Banque 
de France, Direction Générale du 
Trésor, Tribunals, etc.

2.2

3.4; 3.5; 3.6
3.6

Supervisory and 
regulatory bodies

Autorité des marchés financiers (AMF), 
Autorité de contrôle prudentiel et de 
résolution (ACPR), Tracfin (in charge 
of the fight against tax fraud, money 
laundering and terrorist financing), 
European Central Bank (ECB …)

2.1; 2.3; 2.4

3.1; 3.2; 3.3; 3.5; 3.6; 3.7

2.1

3.1; 3.6
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Authorised third 
parties/institutions

public
Social reason/activity

As a Recipient of

Purposes concerned
(refer to the numbering in the 

tables)

As a Supplier to

Purposes concerned
(refer to the numbering in the 

tables)

Statutory Auditors
An external auditor is an independent 
auditor whose role is the auditing of 
accounts and the proper functioning of 
a company.

3.1  

Mutual guarantee 
Institutions

Bodies offering mutual guarantee 
guarantees 3.1  


