
PURPOSE 5. Management of shareholders and mandates

1

Sub-purpose
Legal basis for 
processing

Duration
data retention

Recipients  of 
data  (by 
category

- to refer to the inventory)

Data obtained 
from third 

parties
(by category

- to refer to the inventory)

Additional 
information

5.1 Mandate and 
Delegation 
Management

The legal basis is 
compliance with 
one or more legal 
or regulatory 
obligations as well 
as legitimate 
interest.

Its interest is:
•Ensuring the 
legal and 
administrative 
management of 
subsidiaries and 
shareholdings, 
whether 
consolidated or 
not by Group 
entities
•Ensure the 
follow-up of 
mandates within 
the Group
•Ensuring 
compliance with 
delegations

At most Fifteen 
(15) years from 
the end of the 
mandates

*Subject to the 
application of 
legal retention 
periods, longer 
prescription 
periods

Partners and 
service providers 
within the Crédit 
Agricole Group

Partners and 
service providers 
outside the Crédit 
Agricole Group

Authorised third 
parties and public 
institutions

Partners and 
service providers 
within the Crédit 
Agricole Group

These data fall into 
the following 
categories:
• Identification, 
marital status, etc.
•Economic and 
financial 
information
•Personal life
•Professional life

You may object to 
processing based 
on Crédit Agricole 
SA's legitimate 
interest for 
reasons relating 
to your particular 
situation (see 
section “What are 
your rights?”)

The partners and 
service providers 
within the Crédit 
Agricole Group 
are responsible 
for joint 
processing with 
Crédit Agricole 
S.A. 

You can get 
further 
information from 
them.

5.2 Shareholder 
Management

 Execution of a 
contract when 
Crédit Agricole SA 
provides a 
connected online 
space

Compliance with 
one or more legal 
obligations

Legitimate interest 
of Crédit Agricole 
SAS
its interest is to 
ensure an optimal 
relationship with 
shareholders and 
investors

Four (4) months 
from the election 
of the director 
representing the 
employee 
shareholders

A maximum of five 
(5) years from the 
end of the shares 
or until the 
shareholder's 
unsubscription to 
the shareholders' 
club space

Partners and 
service providers 
within the Crédit 
Agricole Group

Partners and 
service providers 
outside the Group

Partners and 
service providers 
within the Crédit 
Agricole Group

These data fall into 
the following 
categories:
• Identification, 
marital status, etc.
•Economic and 
financial 
information

You can object to 
processing based 
on Crédit Agricole 
SA's legitimate 
interest for 
reasons relating to 
your particular 
situation (see 
section “What are 
your rights?”)


