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Unless otherwise indicated the following non-financial performance indicators should be read in conjunction with Crédit Agricole S.A.’s sustainability report

published within the 2025 Universal registration document. These additional indicators are related to the 1t January to 31 December reporting period, and the
scope of consolidation is similar to the scope of the sustainability report.

Measures related to the environmental footprint of Crédit Agricole S.A.'s operations

Energy
Indicators Unit 2025 2024 2023
Energy consumption MWh 406,970 401,330 398,861
Power MWh 317,919 318,413 307,409
of which non renewable electricity MWh 31,833 34,411 35,905
consumption excluding data centers MWh 30,452 30,749 30,838
data center consumption MWh 1,381 3,662 5,067
of which renewable electricity MWh 286,086 284,002 271,504
consumption excluding data centers MWh 209,579 203,701 209,732
data center consumption MWh 76,507 80,301 61,771
Heating network MWh 21,847 19,281 19,082
Cooling network MWh 6,444 5,916 5,605
Gas MWh 59,530 55,356 63,396
Fuel oil MWh 1,229 2,364 3,369
Share of renewable electricity % 90 89 88
Scope covered % 100% 100% 100%

The share of renewable electricity in the energy mix has been increasing since 2023, reflecting the Crédit Agricole Group's commitment to reach 100% of
renewable energy consumption by 2030.
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Water

Indicators Unit 2025 2024 2023
Water consumption m3 677,133 669,710 617,970
Scope covered % 100% 100% 100%
Waste

Indicators Unit 2025 2024 2023
Total amount of waste collected tons 4,286 4,222 3,875
Of which reused, recovered or recycled waste tons 3,551 3,648 3,202
Portion of waste reused, recovered or recycled % 83 86 83
Scope covered % 100% 100% 100%
Health and safety metrics

Indicators 2025 2024

Frequency rate

Number of accidents per 1,000,000 hours worked 4.28 4.35

Number of accidents per 200,000 hours worked 0.86 0.87

Severity rate

Number of days lost due to work-related accidents and ilinesses per 1,000 hours worked 0.09 0.1

Number of days lost due to work-related accidents and illnesses per 200,000 hours worked 18.12 19.59

Scope covered 100% 100%

See 2025 Universal registration document , chapter 2.1, part 3.1.3.6 “Health and safety metrics”.
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