LE. Each quastion In the CBODQ will need to be
m_uu_m:m-'.mmmmmwmem_wmwmmwnhﬁmm;
offared, chont basa olc.} is matedally different than Its Entity Head Office, a separate g J ire can be

wmr«mmmm.mmmnmwdummw

4 from the p

simitar to the LE Head Office. This quastionnaire should not cover mors than one
poctiy of tha LE and on behatf of all of its branches. If a responsae for the LE differs for ono

Group p Due Diligence Questionnalre {CBODQ) V14
the
Wolfsberg
Group Finanelal Institution Name:  [Crédit Agricole SA |
Lacatlon (Country) : [FRANCE ===
The fonnaire is requirsd to be *onauq:lEnmil.i;Lwd.?l-ﬁw:hlh-ﬁmumﬂmuumwuwIquuwmmmmmdm

ton, I a branch's b
latad for that branch.

© The Wolfabarg Group 2023

Crédit Agricole SA
= - —
? :ppme_nd 3 Ilsut uffnl:elgn branches which are covared French regional banks {Caisses régionales) - plaase refer to our websile for the delailed list.
y is questonnairs hitps. fiwwaw.cradit-agricole.com/ant - and Gradil Agricale SA (incuding UK branch) - as applicable.
The queslicnnaire also reflects CA Group policias and procedures apphicable (o the whole Group.

3 Full Legal (Registered) Addrass 12, place des Etals Unis, 92127 Montrouge Cedex, Franca
4 Full Primdry Business Addrass (if differant from Not applicable

abave)
5 Data of Entity incarpc bish August 5th, 1920
3 [Select type of ownership and append an ownership -

chart If available =
6a Publidy Tradad {25% of shares publicly ruded) Yas
6a1l ffY, indicate the exchangs traded an and tcker EURONEXT Paris, ACA

symbol
6b Membar Owned/Mutual Yes
Gec Govemment or State Owned by 25% or more No
6d Privately Owned No
6di IfY, provide details of sharehalders or ulimate
beneficial owners with a holding of 10% ar mare

7 % of the Enlity's total shares composed af baarer 0

shares
B8 Does the Entity, or any of its branches, operate under

an Offshore Banking Licanse (OBL)? No
8a IFY, provide the name of the relevant branchfes

which aperate under an OBL )

9 Does the Bank have a Virtual Bank Licen§e or

provide services anly through anline channels? fla z
10 Name of primary financial regulatorisupervisory Autorité de Contrdle Prudentiel et de Résolution (ACPR)

authority )
1 Provide Legal Entity [dentifier {LEI) if available 969500 TSKRTCJOWXHOS
12 Provide the full lagal name ‘of the ultimate parent (if Not applicable

different from the Entity completing the DDQ)

Paga 1
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W Group C Din Q ra (CBDDQ) V1.4

13 Jurisdicfion of licensing authority and regulator of
ulimate parent RENES
14 |Selam|hebusinessareasapplicable D the Enitiy TV ENESEC SO Y ey dleron Ty B STNORNT AR
14a Retail Banking Yes
14b Private Banking Yes
14c Commaercial Banking Yes
14d T tional Banking Yes
ide Investment Banking No
141 Financial Markets Trading No
14g Securiles Services/Cusiody No
14h Broker/Dealer No
141 Muiblateral Development Bank No
13] Weallh Managamant Yas
14k Cther (plaase explain) Not aplicable
15 Does e Entily have a sng or marej
portfolio of non-resident customers ar does it derive -

more than 10% of its revenue from non-resident
|customers? (Non-rasident maans ct s primarily | No
residentin a different jurisdlction to the location
{where bank services are provided)

15a IFY, provide the top five countries where the non- Not appiicable
resident customers are locatad. ezt
16 Select he closest value.
16a Number of employees 10001+ = |
16b Total Asseta Greater than $500 million Gl
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes E
17a If N, clarify which questions the differencess relate to
and the branch/es that this applies to.
138 ‘lf appropriate, provide any additonal
information/context la the answers In this section.
:z:eaonum:r&:ﬁm BVICES 705 oov - 3= (SaBu (T Sl o s ssritee e Ll vt b e W
19 Dees the Entily offer the following products and : .
services:
19a Correspondent Banking No
19 a1 LAS : E
19 ata Does the Entty offer Correspondent Banking
services to domestic banks? y i
19 a1b Does the Entity allow domestic bank clients to
provide downsiream relationships? Mo
19 alc Does the Entity have processes and pracedures
in place o identify downstream relationships with | no
domastic banks? :
19 a1d Daes the Enfily offer Correspondent Banking
services o foreign banks? | o
1% afe Does tha Entity ailow downsiream relatonships )
with foreign banks? bia
19 a1f Doas the Entity have processes and procedures
in place to identify downstream relationships with | no
foreign banks?
19 aig Does the Entity offer Corraspondent Banking
services to regulated Money Services Businesses | o
{MSBs)yManey Value Transfer Services (MVTSs)?
1% ath Does the Entily allow downstream relationships : .
with MSBs, MVTSs, or Payment Sarvice Provider
(PSPs)?
19ath MSBs : No
19 ath2 MVTSs No
19 a1h3 PSPs No

® The Wolfsberg Group 2023 Page 2 CBDDQ V14



ing Due Diligance Questonnaire (CBDDQ) V14

Graup

19 a1l Daes the Enlity have processes and procedures
in place to identify downstream relationships with | No
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Dalivery No
19¢ Cross-Border Remitiances Yes =
19d Domestic Bulk Cash Delivery No ==
19 e Hold Mail No (=]
19f Intemational Cash Lelter Yes =
199 Low Price Securities Yes =
19 h Payable Through Accounts No =
181 _Payment services to non-bank entities wha may
then offer third party payment services to their No
customers? 0
191 IfY, pleage select all that apply below? r =
1912 Third Party Payment Service Providers No
193 Virtual Asset Service Providers (VASPS) No =
1914 eCommerce Platiorms % No
1915 Other - Please explain
19 Private Banking. [+
19k Remote Deposit Capture (RDC) No =
191 Sponsoring Privale ATMs No e
19m Stored Valua Instrumenls No [— ]
19n Trade Finance Yes =
190 Virtuat Assets No [—]
19p For each of the following please state whether yau 5 7
offer the service to walk-in customers and jf so, the
applicable level of due diligence:
19 pt Check cashing service 2 No =
19 pia Ifyes, stats the applicable Ievel of due diligence | Fiease selact
19 p2 Wire transfers No E"
19 p2a If yes, state the licabla level of due diligenca | Please select
19 p3 Foreign currency conversian No
19 p3a Ifyes, state the applicable fevel of due diligence | Please select =2
19 p4 Sale of Monetary Instruments No =
Ti'_p-ia If yes, state the applicable lavel of due d'iﬁgence Piease seloct
19 p5 if you affer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services danbfied by | Not applicable
the Entity (pléass specify)
(20 Confirm that all responses provided In the above
Section are representative of all the LE’s branches. | Y&
20a IfN, clarify which questions the difference/s relate o
and the branch/es that this applies to.
2 I appropniate, provide any additional
information/context lo the answers in this section.
L, CTF & SANCTIONS PROGRAMME S e es Lol =
Doeas the Enlity hava a prog me that sets mir = r
AML, CTF and Sanctions standards regarding the
following components:
22a Appointad Officer with sufficient Yes
22b Adverse Information Screening Yes
22¢c - Beneficial Ownership Yes
22d Cash Reporting Yes
122 CDD Yes
22f EDD Yes
22g Independent Testing Yes
22h Periodic Review Yes
221 Policies and Pracedures Yes
22] PEP Screening Yes
22k Risk Assessment Yes
221 Sanctions Yes

® The Walfsberg Group 2023
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Due Diligance Questionnaira {CBDDQ) ViA4

Group

[22m Suepicious Activity Reporting Yes =]
22n Training and Education Yes =
220 Transacton Monitaring Yes =
23 How many full ime amployees are in the Enlity’s

AML, CTF & Sanctions Compliance Dapartment? 101-500
24 Is the Entity’s AML, CTF & Sanctions paolicy approved
at laast annually by the Board or agulvalent Senlor
Managemant Committee? if N, describe your practice | Yes -
in Question 28.
25 Does the Board recalve, assess, and challenge
regular reporting on the status of tha AML, CTF. & Yes -
Sanctions programma?
26 Does tha Entity use third parties to carry out any
companents of Its AML, CTF & Sanctions pragramme?| N° ﬁ
26a IfY, provida further detalls
27 “[Does ha antity have a whistleblower policy? Yes ==
28 Confirm that all responses provided in the above =
Saction are representative of all the LE's branches | "% g
28a IfN, darify which questions the difference/s relate to
and the branch/es that this applies to.
29 If apprapriate, provide any addltonal
information/caniext to the answers in this saction.
4. ANTIERIBERYACORRUPTION = - IO <3 - r =1
30 Has tha Entity documented policies and precadures
cansistant with applicable ABC regulations and =
requirements to reasonably prevent, detect and Yes -
report bribary and corruption?
31 Does the Entity have an enterpnse wide programme
[that sets minimum ABC standards? Yes
32 Has the Entity appointad a designated officer or
officers with sufficient experience/expertise Yes
responsibla for coordinating the ABC programme? i
33 Does the Entty have adaquate staff with appropnata o]
levels of experi lexpertise to !mpl 1tthe ABC | yes -
pragramma? . L
ET] Is the Entity's ABC programme applicabla to: Both joint ventures and Lhird parties acting on behalf of the Enlity
35 Does the Entity have a global ABC policy that .
35a Prohibits the giving and receiving of bribes? This =
includas promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly, | yqq -
if improperly Intended to influence action or obtain
an advantage.
35b includes enhanced requirements regarding
interaction with public officials? NG
5ec indudes & prohlbition against the falsification of
books and records (this may be within the ABC palicy| Yes
or any ather policy applicable to the Legal Entity)?
36 Does the Enlity have controls in place o monitor the
effectiveness of their ABC programme? Yes
37 Does the Board receive, assess, and challenge regular|,
reporting on the status of the ABC pragramme?
38 Has the Entity’s ABC Enterprise Wide Risk Assessment| |,
(EVWRA) been completed in the last 42 months?
38a If N, pravide the date when the last ABC EWRA was
completed.
38 Doas the Enfity have an ABC residual rigk raling that
is tha net rasult of the controls affectiveness and the | ves
inherent risk assassment?
40 Does the Eniﬁy’s ABC EWRA cover the inherent risk
components detalled below: Yes
40a - Potential liability created by intermadiaries and
other third-party providers as appropriate Yes

© Tha Walfsberg Group 2023

Page 4

CBDDA V14



information/context to the answers in this section.

Graup Co Due {CED0) V14
40b Corruption risks assoclated with the countries and
Industries in which the Entity doas business, directly | yes
or through intermediaries
40 c Transactions, products or services, including those ]
that involve state-owned or state-controllad entities | yes
or public officials
40d Corruplion risks assodiatad with gifis aqd
haspltality, hiringf ships, charitable d 5 |ves
and poiltical contributions
40e Ch; in busir activifies that may materfally
Increase the Entity's comuption risk Yes
4 Does the Enlity's internal audit function ar other. *
independent third party caver ABC Pallcles and Yes
Procedures?
42 Doss the Entity provide mandatory ABC Iraining to: ]
42a Board and senior Commites Management Yeas = [~
42b 1stLine of Defence Yes =
42¢ 2nd Line of Defence Yes =
42d 3rd Line of Defance Yus =
42e Third parties to which specific compliance activities i
stibject to ABC rigk have besn outsourced Not Applicable
421 Non-employed workars as appropriate E
(cantractors/consultants) : No
43 Does the Enfity p ABC baini g that is targeted
to specific roles, responsibilities and activitias? et
44 Confinm that all responses provided in the above
Section are represantative of all the LE's branches Yes
442 IFN, clarify which questions the diffarence/s relate o
and the branchfes that this applies to.
45 if appropriate, provide any additional

42f : Conlractors { cansultants are obliged in their contracls with CA Group to cansult CA Group
Anticarruplion Cade aof Conduct. !

|5.AML, CTF & SANCTIONS POLICIES & PROCEDURES

foreign PEPs, including their family and close

associates

46 Has the Entity d¢ lides and proced -
consistant with applicable AML, CTF & Sanctions
regulations and requi nts to bly prevent,
detect and report:

[46a Money laundering Yes =
46 b Terrorist financing Yes =
d6c Sanctions violations Yes =
4T |Are the Enlity's pelicies and p d pdated at

leastannually? Yos

48 Has tha Enlity chosen 1o compare its polficies and

proceduras against

48 a U.S. Standards = Yes
48 a1 IfY, does the Entity retain a record of the results? | Yes
48 h EU Standards Yes =
_4_8__!:1 IfY, does the Entily retaln a record af the results? | Yes =)
49 Does the Entity have palicies and procedures that .
49a Prohibit the opening and keeplng of anonymaus

and ficliious named accounts lEs .
49b Prohibit tha opaning and keeping of accounts for

unlicensed banks and/or NBFis Yes
43c Prohibit dealing with other entifies that provide

banking servicas to unll d banks Yes

(a5 d Prohibit accountsirelationships with shell banks Yes =

49e Prohiblt dealing with anather entity that provides
services fo shall banks e
40f Prohibit opening and keaping of accounts for
Section 311 dasignated entities ples
49¢g Prohibit apening and keeping of accounts for any of *
unlicensad/unregulated remittance agents,
exchangas houses, casa de cambio, bureaux de Yas
change or money transfer agents

49h Assess the risks of ralationships with domestic and

Yes

© The Wolfsberg Group 2023
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Due Diliganca Quesionnaire (CBDDA) V14

491 Define the process far escalating financlal crime nsk = |
issues/patentislly suspicious activity identified by Yes -
employees i
49] Define the process, whera approprate, for B
terminating existing ct relationships dueto | yes -
financial cime risk
43k Define the process for exiting cliants for financial —
crime reasons that applies across the antity, Yes -
including forelgn branches and affiliates .
(491 Define the process and contrals lo Idenlify and —
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a | Yes b4
relationship |
49 m Qulline he pracesses regarding screening for
sanctions, PEPs and Adverse Media/Negativa News | Yes
43 n Outline the processes for the maintenance of
intemal "watchlists” Yes
50 Has the Entity defined a risk tolaranca statement or. 1
similar document which defines a risk boundary Yes
araund their businags?
51 .| Does the Entity have record retention pracedures that
comply with applicable laws? Yes E
51a If'Y, what is the retention period?
5 years or more
52 Confirm that all responses provided in the abave =
Section are representative of all the LE's branches | Y©% F
52a IFN, clarify which questions the difference/s relate to
and the branch/es that this applies to.
[fsppropriats, provida any additional Queslion 48a: we apply EU regulation for all Group enlities and iocal regulatian (e.g; US
informati to the in this seclian. slandards) when applicable.

Queslion 49f: each lransaction thal menlians a designated enlily generates an alert in real-ime
filtering; it is analyzed case by case taking into account US regulalion (if applicable) and olher risks.

e ==
’ - =8 "

A o i L T Y = i iy
Does the Entity's AML & CTF EWRA cover ine : o
inherent risk companents detailed below: 2

54 Client Yes =

54b Product Yes ]

54¢ Channel Yes =
54d Geography Yes =

55 Doas the Entty's AML & CTF EWRA caver e ~i

contols effactiveness components delailed balow: ) .
55a Ti ction Monlloring Yes El
55b Cuslomer Due Diligence Yes =
55¢ PEP Idenfification Yes =

(55d Transacton Screening Yes =]

55a Name Screening against Adverse Media/Nagative o

News - ~

55¢ Training and Education Yes [— |

Sbg Govemance Yes [~
Es h Management Information Yes od

56 Flas the Entily's AML & GTF EWRA been complated

w;n the last 12 months? Yes |
56a TTN, provide the date whan tha lastAML & CTF =
EWRA was compleled.

57 Does the Enlity's Sanctions EWRA cover the inherent | 7|

risk companents detalled below: :

5 a Cllent Yes =

S5Th Product Yes =

57 ¢ Channel Yes =

57d Geaography Yas [—]
58 Does the Entity's Sanclions EWRA caver the cantrols ==

effectiveness components detailed below: !

58 a Customer Dua Diligence Yes - i
(58 b Gavernance Yes
EXrS List Management Yes =
58 d Mar tInformation Yes [—]

8 The Wolfsberg Group 2023
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Due Diligenca Quastionnaire (CBDDQ) ViA4

S8e Name Screening Yas =
saf Transaction Screening Yes [—
S58g Training and Education Yes =
59 as the Entity’s Sanctions EWRA been complsted in
the last 12 months? a Yes 3
53a If N, provide the date when the Jast Sanctons
EWRA was completed. &
60 Confinm that all responses provided in the above
Section are representalive of all the LE's branches s
G0a IEN, clarify which questions the differance’s refate o
and the branch/es that this applies to.
(81 |Ifappropriate, provide any additional
information/conlext to the answars in this section.
Do (=]
63 Do the Enblly’s policies and procedures set out when
COD must ba completed, e.g. atthe time of Yes L
anboarding or within 30 days? E]
64 ‘Which of the following does the Enlity gather and
retain when conducting CDD? Select all that apply: 2 >
64a C identification Yes ==
B4 b Expected activity Yes =1
G4c Natura of busi ployment Yas - =
G4 d Ownership structure Yes [= -]
G4e Product usage Yes = |
64 f Purpose and nature of relationship Yes
64 g Source of funds Yes =
54 h Source of wealth Yos =
65 Ara aach of the follawing identfied: !
653 Ultimate beneficial ownership Yes — |
(65 a1 Ara ultimate beneficlal owners verified? Yes =
65b Authorised sig jes (where applicable) * Yes =
B5¢ Key confrollars Yes =
55d Other relevant parties Yes
66 What is the Enlity's minlmum (lowest) thrasheld
applied to beneficlal awnership identification? 2% E
67 Does ths due diligence process result in customers
receiving a risk classificalion? es E
67a FY, what factors/crileria are used to detenmine the J
customer'a risk classification? Select all that apply: s td
67 a1 Product Usage Yes =
67 a2 Geography Yes [ |
67 a3 Businass Typalindustry Yes [~ |
67 ad Legal Entity type Yas _ E
67 ab Advarse Information Yes
67 a6 Other (specify) Distribution channels and transaclion lypes
68 For high risk nan-ndividual customers, Is a site visita
part of your KYC procese? No
(68 a Y, is his at
168 a1 Onboarding Na
68 a2 KYC renewal No
68 a3 Trigger event No
68 a4 Other No
68 ada If yas, please spacify "Other”
68 Doss the Entity have a risk based approach to
screening customers for Adverse Media/Nagaltive Yes H
News?
69a IfY, is this at i
69 a1 Onboarding Yes q
@8 a2 KYC ranswal Yes =

© The Wolfsbery Group 2023
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Gmup C

69 a3 Trigger event Yes
70 Whatls tha method used by the Entity ta screen for —
Adverse Madla/Negative Naws? Combination of automated and manual
kil Does the Entity have a nsk based approach to screening =1
customers and connected parties to determine whether| ves
they are PEPs, or controlled by PEPs?
Ta K'Y, is this at - |4 - S ol
71a1 Onbaarding : Yes =
7182 KYC renewal Yas =
71a3 Trigger event Yes =
72 What is the method used by the Entity to screen PEPs? | Automated m'
73 Daes the Entity hava policies, procedures and p
to review and escalate. patentlal matches from screening v
and d pariies to d i h =
they are PEPS, or controllad by PEPs?
Is KYC renewed at defined fraquencies based on risk
74 e Yes E
rating (Periadic Reviews)?
T4a ifyes, select all that apply: = T = T B ]
74 a1 Less than one year No =
74 a2 1 =2 years Yes =
74 a3 3—4 years Yes (=]
T4 a4 5 years or mare Yes =
T4 a5 Trigger-based or perpetual monitoring reviewa Yes =
T4 06 Other (Please spacify) The fraquency tor updaling KYC information and documerialion depends on dienls' risk level.
Typical frequency is as following: -
- Very High risk : 1 year
- High risk: 3 years
- Sioeviaes: 5 woars
75 Does lhe Enlity maintain and report metrics on current
and past pericdic or trigger event due diligence Yes
raviews?
78 From the list below, which categories of customers or b L . 1
Industries are subject to EDD and/or are restrictad, or .
prohibiled by the Entity's FCC programme? ~ I 5
76a Arms, defence, military Restricled
76 b Respondent Banks EDD on risk-based approach
76 bl WEDD or restmicied, does e EDD assessment
contain the elements as set out In the Wolfsbarg Yes
Correspandent Banking Principles 20227
76¢c Embassles/Consufates Restrictad
76d Extractive industries Restricted
76 e Gambling customers Restricted
761 General Trading Companies EDD on risk-based approach
76g Marijuana-related Entltlas Prohibited
76h MSB/MVTS customaers Prohibited
761 Non-account customers Prohibited
76) Non-Gi 1t Organl Always subject ta EDD
76 k Non-resident customers Reslricled
761 Nuclear power Reslricted =]
76 m Paymant Service Providers Restricled
76 n PEPs Always subject to EDD
T8o PEP Close Associates EDD on risk-based approach =
76p PEP Related EDD on dsk-based approach
7649 Precious metals and stones Reslricted =
761 Red light busi /Adult entertai Restricted
76s Regulated chariies Restricted
76t Shell banks Prohibited
76u Traval and Tour Companles EDD on risk-based approach =
76 v Unregulated charities Prohibited =
6w Used Car Dealers EDD on risk-based approach =i
76x Virtual Assat Service Providers Restricted
%y Other (speclfy) Not applicable
™ ffr 1, provide details of tha restriction Sectoral policies are applied, for further delails please refer ta the following link:
hitips:/mwww.credit-agricoll ponsible-and-commilted factor-of-sustainable-performa
nce-for-credil-agricole-group/our-sactor-policies
78 Does EDD requira senior business management and/
or.compliance approval? Yes

©® The Wolfsberg Group 2023
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T8a WY indicate who provides the &pp! ] Both
79 Doas the Entity have epecific procedures for
onboarding entities that handle client money such 8s | No
lawyers, accountanis, consultants, real estate agents?

80 Daes the Enfity perform an additional control or ]
quality review on dients suliject to EDD? Yes
81 Confirm that all responses provided In the above
Saction are represaniativa of all the LE's branchee s
81a IFN, clarify which quesfions the diflerenca’s relate to
» and tha branch/es that this applisa ip
a2 ifappropnata, provide any addifional 68  on-site visits ma
y QcCur on case-by-casa approach. Pursuant to CASA pollcy, legal address
Information/contaxt to the answers In this section. rmust be evidenced with an afficial documant (e.q- extract from a public reglster, certificate of

i incorporation, etc.)

o W T Py ) e bt G § WAL
e —
83 Daes the Enhty have nsk based polides. pracedures
and monttoring processaes for tha Identification and Yes
reporting of suspicious activity?
B4 Whatls tho melhod usod by the Enilty o manftar Combination of automated and manual

transactions for suspicious activities?

The menitoring of transactions is parformed on a risk-based approach that comblnes both hurman

B4a I manual or combination selacmd speonfywhat I
type of clions are vigilance and automated surveillance tools. -
If automated or comblnation selected, are intermal pa ’ ]
84b systam or vendor-sourcad lools used?
84 b1 If Vendor-sourced tnol’ or Both' selactad, whatis | AML ex-post monitoring is performed in the Group with different automaled tools - we cannat
the name of the vendor/nol? publish publicly on the vendors wa use.

04 b2 When was the toal last updated? <1 year

B4 b3 Whan wasa the d Ti ction Manitoring <1 year
application Iaat callbrated?

as Does the Entlty have ragutatory requirements to
report suspicious lransactions?

Yes

85a It Y, does the Entity have policies, procadures and
processes to comply with suspiclous transaction Yes
reparting requiraments? !

88 Does the Enlity have policles, pracedures and
processes to review and escalate matters arising from Yes
the monitoring of jons and activity?

87 Dows the Entity have a data quallty managamant
programma Lo ensure that complate data for all Yes

transactions are subject to monltoring?

88 Daes the Entlty have processes in placa to respond
to Request For Information (RFis) from othar entities | Yes
In a timety manner?

B9 Does the Entity have processes in place to send -
Requests for Information (RFls) to their customers in |Yes
a timely manner?

20 Confirm that all responses providad In the above
| Section are representative of ail the LE's branches ves
S0a TN, clarify which questions the dMierence/s relate to

and the branch/as that this applies to

91 Llfappmpﬂala, provide any addiional
{information/cantext t the answers in.thia section.

9. PAYMENT TRANSPARENCY _ LTy 3
92 Does tha Enfity adhere to the Wolfsberg Group ¥
Payment Transparency Standards? o

© Tha Wolfeberg Group 2023 Page 9 CBDDQ Vié
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[e3 Does the Enfity have policias, procedures and = i =57 S 5 v
processes to comply with and have conltrals in place ! 3 - X
to ensure compliance with: J Sl 1. G A/ L= iR
93a FATF Recommendabon 16 Yes - m[
33b Local Regulations Yes =
3351 Y. specily the regulation Regulatian 2023/1113 of the European Parliament of the Council of 31 May 2023 on information
accompanying transfers of funds.
93¢ IFN, explain =
o4 Doas the Entity hava controls lo support the inclusion
of requlred and accurate originstor Infarmation In Yes
cross border payment messages?
5 Does the Enbty have conbrols to support the Inclusion il
of required beneficiary information cross-border Yes
payment messages? I
[55a IfY, doas the Entity have procedures to include
beneficiary address including counfry in cross No
border payments?
96 Confirm that all responses provided in the above
|section are representative of all the LE's branches [Yes
96 2 IFN, clarify which questions the differance/s refals ©
and the branch/es that this applies to.
87 | eppropnate, provide any sdditonal

in this section.

infc lp the

10.SANCTIONS e

[e8

Does the Entity have a Sanctions Poliq approved ;ry

q regarding pliance s
kaw applicable to the Entity, including with respect to
fts buslness conducted with, or through accounts held
at foreign financial institutions?

98

Daoes the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity's accounts or sarvices in a manner
causing the other entity to violate sanctions
prohibilions applicable to the other entity (including
|prohibitions within the other entity's local jurisdiction)?

100

Does the Entity have policies, procedures or ather
controls reasonably designed to prahibit and/or
detect actions taken tn evade applicabla sanctions
prohibilions, such as stripping, ar the resubmission
andfor masking, of sanctions relevant information in
crass border transactions?

Yes

10

Does the Entity screen Is customers, including
beneficlsl ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanafians Lists? .

Yes

102

What (a the method used by the Entity for sanctions
screening?

Both Automaled and Manual

1023

If'automated’ or 'bath automated and manual®
selected:

102 a1

Ara intemal system of vandor-sourcad tnols used?

Vendor-sourced tools

102 aia

Ifa ‘vendor-sourced tool’ or "both” d, what

is the name of the vendor/ool?

LexisNi Risk Solutions / Fircosoft Continuity is used for real-time fillering of ions for all
enlities of the Group and LexisNexis® Risk Solulions / Fircosoft Trust screeening of customers and
connected pariies, il is managed centrally by Group Compliance.

102 a2

When did you (ast test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuraton af the
automatad taol?. (If ‘'Other’ please explain in
Question 110)

< 1year

103

Daas the Entity screen all sanctions relevant data,
including ata minimum, entity and location
information, contained in crass border transactions

|against Sanctions Lists?

Yes

104.

What is the method used by the Entity?

1] BT

Aulomated
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Group

105 Does the Entity have a data quallty managemsnt
programime to ensure that complete data for all Yes
ltransactions are subjact io sanctions screening?
106 “|Selact the Sanctions Lists used by the Enlity in its
sanclions screening processes: :
108a Cec i d United Nations Security Council 5 ) ' .
Sanctions List (UN) Used for screening customars and beneficial ownerrs and for filtering lrapsachonal dala
106 b United States Dapartment of the Treasury’s Oce of == j ] X
Foreign Assels Contral (OFAC) Used for screening cuslomers and beneficial owners and for filtering Iransactional data
106 c Office of Financlal Sanctlons Implamantation HMT i . = .
(OFsp ° Used for screening customers and beneficial owners and for filtering ransactional dala
106 d European Union Consolidated List (EU) Used for screening ct and beneficial owners and for fillering transactional dala [— |
106 e Lists maintained by other G7 member countries Used for g and ial owners and for fillering transactional data ]
1ef Other (specify) HMT.and G7 member countsies, and olher iocal lisls, are applied when applicable only
107 [When regulatory authorities make updales to their
Sanctions list, how many business days before the
entity updatss thelr active manual and/or automated
screening systems against
107 a Customer Data Same day to 2 business davs
107b Transactions Same day o 2 business days =
108 Does the Entity have a physical presencs, 8.g.
branches, subsidiaries, or rapresentative offices
locatad in countries/regions againstwhich UN, OFAC, |No
OF S|, EU or G7 member couniries have enacted
comprehensive jurisdiclion-based Sanctions?
109 Confirm that all responses provided in the above
Sedtion are reprasentalive of all tha LE's branches yes]
109a IF N, clarify which questions the differance/s relate to
and the branch/es that this applies to. |
110 i}fappmpn'ate. provide any additional
information/context to the answers in this section.
11.TRAINING & EDUCATION i ¥ = e e, = LSl =
111 2 @ Enlity provide mandatary training, which
includes:
111a Identification and reporting of transactians to 7
govamment autharities =
111b Examples of different forms of money laundering,
terrorist financing and sanctians vialations relevant
for the types of products and services oflered Yes
111¢ Intemal pelicles for cantralling money laundanng,
terrorist financing and sanctians violations Nes
111d New issues that occur in the market, e.g. significant
regulatory actions or new regulations Yes
111e Conduct and Culture Yes
111f Fraud Yes
1912 [s the above mandatory training provided to:
112a Board and Senior Committee Management Yas
112b 1stLine of Defence Yes
- [112¢ 2nd Line of Defence Yes
112d 3rd Line of Defence Yes
112e Third parties to which specific FCC actvities have i
been outsourcad . Noi Applicable
112f Non-employed (contr Itants) No
113 Daes the Entity provide AML, CTF & Sanctions training
that is targeted to spedific roles, responsibilities and Yes
high-risk products, services and activities?
114 Does the Entity provide customised training for AML, -
CTF and Sancfions staff? e
114a IfY, how frequently is training delivered? Annually
115 Canfirm that all responses providad in the above v
Seclion are representative of all the LE's branches es
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115a N, clanfy which questions the differance/s relale o
and the branch/es that this applies to.
116 |ifappropriate, provide any additional Contracjors / consultants ars obliged in contracts with CA Group to train thair staff.
Information/context to the answers n this secion.
42.QUALITY.ASSURANCE ICOMPLIANCETESTNG ELSSREAN iy P N
17 Does the Entity have a program wide risk basad
Quallty Assurance programme for financial crima Yes
(separala from the independent Audit function)?
118 Does the Enflity have a program wide risk based
Compliance Testing pracess (separate from the Yeas
|independent Audit function)? 3
119 Confirm that all responses provided in the above
Section are representativa of all the LE's branches | &S
119a ¥ N, clarify which questions tha difference/s relate to
and the branch/es that this applles to.
120 If appropriate, provide any additonal Quality assurancs lesting is performed by compliance conlrollers (separate from the audit funclion)
Information/cantext to the answers in this section. an a risk-based approach.
{3.AvDM e P T e et S e e W T e e ==
121 In addition to inspections by the govemmant
suparvisors/regulators, does the Entity have an
Internal audit function, a testing function or other
independent third party, or both, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How often is the Enbly audited on ils AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122a Internal Audit Department Compenent-based reviews
122b External Third Party Nol Applicable
123 Does the Intenal audit function or ather independent
third party cover the following areas:
123a AML, CTF, ABC, Fraud and Sanctions poiicy and
procedures Yos
123b Enterpnise Wide Risk Assessment Yes
123¢c Govemnance Yes
123 d KYC/CDD/EDD and underlying methodalogies Yes
123 e Name Screening & List Management Yes
123f Reporting/Melrics & Management Informatian Yes
123 g Suspicious Activity Filing Yes
123 h Tachnology Yes
1231 Transaction Monilaning Yes
123) Transaction Screening including for sanctions Yes
123k Training & Education Yes
1231 Cther (specify) Not applicable
124 /Are advarse findings from intemal & external audit
tracked to pletion and d for ad y Yes
and completeness?
125 Confirm that all responses provided in the abave
|section are rapresentative of all the LE's branches | Y¢*
125a IFN, clarify which questions the difference/s relate to
and the branch/es that this applies to. .
126 LI_fap[.:rupr‘ialb. provide any additional
linformation/context to the answars in this section.
HATFRADD S = v - R e N G s St
127 Does the Entity have policies in place ing
fraud risk? Yas
128 Does the Entity have a dedicated team responsible
for preventing & detecting fraud? hes
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{129 Does the Entity have real time monitoring o detect Yes
. fraud?
130 Do the Entity's pracesses includa.gathering
additional irfe to support its fraud controls, for | ves
le: IP add GPS location, andlor device ID?
131 Confirm that all responsas providad In the above
seclion are rapresentative of all the LE's branches ez
131a If N, clarify which questions the diffarence’/s relate to

and the branch/es that this applles to.

132 ll_fappropriata provide any additional q = § =
z 131 ¢ bi i b
i fianicontext to the answars In this section. Q.131 : the answer is Yes when applicable {for the entities concemed by payment instruments)

Declaration Statement
gy Group G iing Dua Diigence Questionnaire 2023 [GEIDDQ Vi4)
Dmlnmﬁm Statemnant {To be sgnbd I:y Giobal Head of G dont g or 1t position hoklar AND Group Money Laundering Prevention Officer, Global Haad of

Ant- Money Laundaring, Chief Comphance Officer, Global Hoad of Financial Crlmss Compl'ﬂnca OR equivalent)

Cradit Agricole SA {Finantial Instiution name) is fuly commited to the fight against financial crimo and makes

avary offort to remain in full compliance with all applcable financlal crima laws, rnm.ﬂaﬂnnu and standards In al of the juradictions in which & does buainess and hakls accounts.

The Financiel Institutian nd Iha critical i P of having tive and sustainabie controls 1o combat finencial crime in order to protect its reputation and to meet its i '
legal and regulatory obigationa.

The Financial Instiution recogmsss the importance of ransparency regarding partiea ta ions in fanal and has d ittad to ing these

standarda.

The Financial Inatitution furthar certifies & complies with / is working to comply with the Wolfsberg Correspand Pm'clps and tha Wolfsberg Trade Finance Principles.

The information provided in this Wolfsberg CEDDQ will be kept current and will be pdated no leas freq than every eigl months.

The Financial Institution commits to fle accurats supplemantal information on a tmely bass.

3, _Yves Marie Gayet (Global Head of Correspondant Banking or equivalant), r.srﬂfy that | have read and understood this declaration, that
the P d in this y CBDDQ ara complete and correct to my honest bebef, and that 1 am authort this tion on behalf of tha Financial
Institution.

1, Vadantne AURIOL {MLRO ar equivalent), certy that | have read and this ion, that the provided in this

Woitsbarg CADDQ are compieta and correct to my honest belef, mmnlamaummmummsdodnaﬂmmmaﬂdwﬁmchllmm

Mt soarnson A0102 [ 1524
\\n—ﬂ-{/@k (Signatura & Dats) ZZ/Q}/ZJ
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